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Valuable Education Programs Are Free to APWA Members

The APWA Donald C. Stone Center for Leadership Excellence in Public Works (The DCS Center) is a system of career paths in 
public works. APWA is pleased to honor its founder, Dr. Donald C. Stone, by establishing this professional development system, 
which prepares future public works leaders for the challenges ahead. Currently the DCS Center focuses on the Leadership and 
Management career path. Once it is fully operational, two other career paths will follow.

Donald C. Stone Center provides “relevant” experience

Members of APWA have the opportunity 
to participate in live Click, Listen & Learn 
webinars free of charge (fee required for 
non-members). 

They can also view over 400 previously 
recorded programs in the Members’ 
Library, available online 24/7, free-of-
charge to members. 

The Members’ Library contains past CLL 
webinars, recorded presentations from 
prior years’ International Public Works 
Congress and Exposition events, and 
several APWA books in a digital (e-book) 
format. 

No travel required! No scheduling 
hassles; you control the timing! No 
delays while waiting on someone else’s 
approval or payment processing! CEU 
credits (or PDHs) are available for most 
programs in the Library. 

Content is searchable by topic. And 
there is no limit on how often you access 
or open the items in the Library.

Check it out for yourself by using the link  
under “Discover APWA” or under “Quick 
Links” near the top of www.apwa.net. 
You will be prompted to log in; then, as a 
member, you are given access to the Library. 

Non-members can still access the items 
that members get in the Library, typi-
cally through the APWA Store, but they

will pay full price. Non-members will 
pay $175 USD to register for a live 
CLL; other product pricing varies. So it 
makes sense to join APWA first! If you 
know of a non-member or a former 
member who would like to take a look 
at this membership benefit – refer him/
her to the Members’ Library Test Drive 
page at www.apwa.net/Memberlibrary/
testdrive/promotion. 

Visit www2.apwa.net/events/ for a 
schedule of upcoming live Click,  
Listen & Learn webinars. 

What makes the DCS  
Center unique?
The DCS Center is unique in that candi-
dates earning a credential gain “relevant” 
public works experience for the partic-
ular credential they seek. Further, each 
candidate’s work is reviewed and evalu-
ated by top leaders in public works. This 
means that the credentials are backed 
by past APWA presidents, Top 10 Award 
winners, and leaders with more than 20 
years of public works experience.

Finally, and very importantly, each 
candidate selects a mentor, an exper-
ienced public works leader who also has 
20 years or more of experience. Mentors 
represent the highest levels of leader-
ship in public works. This one-on-one 
mentoring assures that each candidate 

has the best opportunity to succeed in 
the program.  

Public works professionals interested 
in being mentors must submit an 
application. Applications are reviewed 
by Council members and, once accepted 
into the program, they receive a service 
credential of Public Works Leadership 
Fellow (PWLF).  

Credentials in the Leadership and 
Management Career Path are:

• Level 1 Public Works Supervisor (PWS)

• Level 2 Public Works Manager (PWM)

• Level 3 Public Works Executive (PWE)

• Level 4 Public Works Leadership 
Fellow (PWLF) – serve as mentors

Are applications and more 
information available?
Details about the programs and 
applications to the Leadership and 
Management programs can be found at 
http://www.apwa.net/donald-c-stone. 
For answers to specific questions, please 
e-mail DCSCenter@apwa.net or call 
800-848-APWA. 

APWA has a network of 63 chapters 
located in virtually every metropol-
itan area, state, province and region 
in North America. Chapters deliver 
valuable, timely and relevant APWA 
educational, networking, and public 
service activities near where members 
work and live.

Many APWA chapters offer educa-
tional programs, Click, Listen & 
Learn® audio web conferences, 
symposiums, equipment shows, and 
other opportunities to meet and 

exchange ideas with public works  
professionals in your own community.

APWA membership automatically 
includes one year of membership in 
your local APWA or CPWA chapter. 
Chapter assignment is determined by 
the member’s mailing address.

In addition, many APWA chapters 
have websites offering a wealth of 
local and national information. Visit 
www.apwa.net/chapters/websites for 
links to chapter websites.  

Chapters Offer

For Members
Local Activities
For more information about your local chapter, 
contact Rhonda Wilhite at 800-848-APWA, ext. 
5261, or send e-mail to rwilhite@apwa.net.

“The American Public Works Association recognizes, appreciates and fosters the synergy which is created when the  
work environment values the differences in individuals, and practices inclusiveness and open communication.”

     Have you set up  
your APWA username &  

password yet so you  
can access the  

Members’ Library?

Click “Sign In” at the  
top of www.apwa.net  

to set up and manage your 
account. Your membership 

gets you FREE access!
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APWA Center for Sustainability —  
Helping Communities  
Become More Sustainable
The mission of the APWA Center for 
Sustainability is to build the skills, 
knowledge and tools for APWA members 
to exercise sustainable leadership in 
their communities. Recognizing that 
community sustainability involves all 
areas of public works, the Center works 
with the APWA technical committees 
and others to identify, develop and 
share tools and innovative best prac-
tices for sustainability in public works. 
The Center brings these resources to 
APWA through Click, Listen & Learn 
opportunities, professional develop-
ment training, educational sessions 
at APWA’s annual Congress, and the 
Center’s website. The Center also works 
to develop advocacy priorities and 
position statements to guide APWA’s 
sustainability efforts.

Another important part of the Center’s 
mission is to identify and enter into 
strategic partnerships with federal, 
state, and local decision makers and 
to work with key associations and 
coalitions focused on sustainability 

The Envision™ Rating System repre-
sents a unique collaboration between 
industry, academia and government 
to address critical societal needs for 
improved decision making associated 
with the development and mainte-
nance of civil infrastructure in the 
United States.

Founded by the American Public Works 
Association (APWA), the American 
Council of Engineering Companies 
(ACEC), and the American Society of 
Civil Engineers (ASCE), the Institute 
for Sustainable Infrastructure (ISI) has 
collaborated with the Zofnass Program 
for Sustainable Infrastructure at the 
Harvard University Graduate School 
of Design to produce an infrastruc-
ture rating system that addresses both 
public and private sector interests in 
increased and more sustainable infra-
structure investment.

Envision™ is a tool to rate the sustain-
ability of a civil infrastructure project at 
any point in its life cycle, and to relate 
that assessment to other infrastructure 
assets and needs. The tool factors in 
not only engineering and construc-
tion elements, but also environmental, 
legal, social and economic variables. 

The intent of the rating system is to 
evaluate infrastructure in a holistic 
manner that takes into account 
community needs, values, priori-
ties and resources and, in doing so, 
provides a guide for better decision 
making about what constitutes sustain-
able infrastructure in an increasingly 
complex environment that measures 
everything in terms of sustainability.

Visit www.sustainableinfrastructure.org 
to learn more about the rating system 
and how you can get involved. 

Can You     a Rating System  
to Evaluate Civil Infrastructure?

Earn Continuing Education Units (CEUs) or  
Professional Development Hours (PDHs)

issues. For example, the Center led 
APWA’s effort to partner with the 
American Association of Civil Engineers 
(ASCE) and the American Council 
of Engineering Companies (ACEC) 
as founding organizations for the 
Institute for Sustainable Infrastructure 
(ISI) whose Envision™ rating system is 
the first such program for infrastructure 
projects.

Sustainability proponents are enthu-
siastic about using Envision and 
professional credentialing and project 
verification have quickly gained stature 
in our industry. The Los Angeles 
County Department of Public Works 
recently became the first public agency 
to credential 100 of its personnel as 
Envision Sustainability Professionals 
(ENV SP).

To see how sustainability practices are 
being implemented in public works, 
visit the Center’s website http://www.
apwa.net/centerforsustainability. 

APWA is an International Association 
of Continuing Education & Training 
(IACET) Authorized Provider of 
Continuing Education Units (CEUs). 
The Authorized Provider designation 
signifies to state licensing authorities 
and other entities that APWA meets 
the highest standards and definitions 
of continuing education and training. 
APWA offers IACET CEUs for all of 
its national events, including Click, 
Listen & Learn and web-based training 
programs, and for pre-approved chapter 
events.

The CEU is a nationally-recognized 
method of quantifying time spent 
in the classroom during professional 
development and training activities. 
For Professional Engineers (PE), the 
recognized term for continuing educa-
tion credit is Professional Development 
Hour or PDH. This term was established 
by the National Council of Examiners 
for Engineering and Surveying (NCEES) 

in its “Continuing Professional Com- 
petency Guidelines.”

One hour of instruction equals 0.1 CEU 
(the equivalent of 1 PDH); ten hours 
of instruction equals 1.0 CEU (the 
equivalent of 10 PDHs).

For complete information on obtaining 
CEUs from APWA events, or to find  
out how your chapter may apply to  
start offering CEUs for its local work-
shops and conferences, go to www.
apwa.net/learn/Continuing-Education-
Credits-(CEU), send an e-mail to 
education@apwa.net, or contact APWA’s 
Professional Development Department 
at 1-800-848-APWA. 

Council of Chapters  
is Making its Mark
For more than 50 years, APWA Chapter 
representatives called Delegates and 
Alternate Delegates served as members 
of the House of Delegates and, through 
the Regional Directors, provided a 
unified voice and have been liaisons for 
chapters to the APWA Board of Directors.

Each delegate and alternate delegate 
has been part of a group that was the 
vehicle for disseminating information 
association-wide to and from members 
within the APWA network of chapters. 

Over the years, there was discussion 
about how delegates, alternates and the 
House might make more meaningful 
contributions to APWA. Whether it 
was strengthening communications 
or the House acting as a “think tank” 
and tackling emerging issues, there was 
recognition that leaders in the House 
were an underutilized asset. 

During the 2013 Spring Board of 
Directors meeting, the Board discussed 
ways the House of Delegates could take 
a more active role in addressing key stra-
tegic priorities of the association and 
how the House of Delegates can serve 
as an advisory body to the Board and 
staff.  Thus, the Council of Chapters was 
conceived. 

The role of the Council of Chapters is 
to serve the organization as advisors 
to the Board of Directors, Technical 
Committees and other committees and 
staff in support of APWA’s mission and 
strategic initiatives.  

Understanding Leadership 
The Task Force determined that the 
Council will be governed by a Steering 
Committee consisting of nine members, 
one selected by delegates from each of 
the nine APWA Regions.  

The Steering Committee will serve as 
a resource to the Council of Chapters’ 
committees by guiding the work of 
the Council as well as being a liaison 
to the Board of Directors, National 
President and the executive staff. The 
Steering Committee will provide feed-
back on Council committee work, will 
help committees remain on track with 
targeted missions and action steps, and 
ensure committees are not duplicating 
efforts of other Council committees 
and/or APWA standing committees. 

The Council Delegate
The Council Delegate will serve various 
roles in support of the mission as an 
advocate, liaison and resource for APWA.  
One very important role is serving 
on one of eight committees initially 
created by the Task Force on topics for 
the delegates and alternate delegates 
to tackle under the new Council struc-
ture.  The initial committees include 
Membership Recruitment, Public Works 
Leadership for the Future, Chapter 
Capacity Building through Mentoring, 
Infrastructure Financing for the future, 
Advocacy at the Chapter & Local Level, 
Congress Participation, Marketing  & 
Promoting the Donald C. Stone Center 
and the PACE Awards.  Committees will 
meet throughout the year via confer-
ence calls and webinars.   

Each of the committees met in Kansas 
City in February to continue working to 
strengthen chapters and align national 
initiatives as advocates, liaisons and 
resources for APWA. The next Council 
of Chapters’ meeting will be held in 
Phoenix on Saturday, August 29, during 
the 2015 APWA International Public 
Works Congress & Exposition.   

For more information about the 
Council of Chapters, please contact 
Sharica S. Ware at 816-595-5259 or 
email sware@apwa.net. 

Log in to a whole new world  
of information by visiting  

www.apwa.net and  
clicking on the infoNOW Communities 

link under “Get Connected.” 
An Exclusive FREE Benefit  

of APWA Membership!



APWA’s certification programs are a series 
of professional development initiatives 
administered by APWA to promote excel-
lence in public works. Being connected 
with and certified by APWA ensures 
competent, experienced, and well-trained 
managers. The payoff is to the public 
works industry and, ultimately, to our 
communities by providing recognized 
hiring and promotion standards that 
will lead to an improved workforce and 
improved delivery of services.

APWA currently offers three certi-
fication programs: Certified Public 
Fleet Professional, Certified Public 
Infrastructure Inspector, and Certified 
Stormwater Manager. 

Each certification program includes an 
eligibility application process, an exam, 
and a recertification application process. 
For complete details about APWA certi-
fication programs, visit www.apwa.net/
credentialing/certification.

APWA Certification Programs Promote Excellence

Evaluate and Improve Your Agency’s 
Public Works Operations and Management To schedule a workshop in 

your area, contact Ann Daniels 

at adaniels@apwa.net or 

816-332-0488.
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Self Assessment using the Public Works 
Management Practices Manual is a valu-
able tool for determining how an agency’s  
policies, procedures and practices com-
pare to recommended practices identified 
by nationally recognized experts in the 
field of public works. Agencies can use 
the recommended practices contained in 
the manual as a model for developing or 
improving existing practices to enhance 
performance, increase productivity, and 
strengthen employee morale.

Additionally, self assessment benefits 
agencies by:

• Improving effectiveness
• Increasing staff and  

community pride

• Clarifying budget needs
• Enhancing professional image
• Identifying operation and  

management needs
• Promoting teamwork and staff 

development
• Encouraging interdepartmental 

coordination
• Identifying duplication and  

wasted effort
• Promoting public awareness
• Improving communication
• Preparing for agency accreditation 

More information about the Public 
Works Management Practices Manual is 
available at www2.apwa.net/bookstore/
detail.asp?PC=PB.APWM.

APWA offers a one-day workshop to 
discuss the implementation of a self 
assessment program and APWA’s volun-
tary process for accreditation of public 
works agencies. Attendees will receive 
details regarding the self assessment 
process and requirements for accredita-
tion, and will have the opportunity to 
talk with representatives from agencies 
that have successfully completed the 
accreditation program.  

Accreditation Demonstrates Commitment by Agencies
Accreditation demonstrates an  
agency’s commitment to contin-
uous improvement in the  
delivery of public works opera-
tions and services to the 
community. By voluntarily evalu-
ating its policies, procedures, and 
practices against nationally recognized 
management practices determined 
appropriate for that specific agency, 

the agency can assess its  
strengths, weaknesses, and 
methods for improving the 
delivery of service.

The accreditation process 
involves a thorough internal 

review of the agency, followed by 
an onsite accreditation visit wherein 
a team of reviewers examines the 

agency’s documentation and conducts 
interviews with selected agency staff. 
The accreditation visit may also include 
interviews with the agency’s chief elected 
or appointed official and members of the 
community.  

More information about the accreditation 
program is available at www.apwa.net/
about/accreditation.  

Interested in Advertising in or Writing for the APWA Reporter?

Effective Media Relations

(See page 29)
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656 HIGH POINT LANEEAST PEORIA, IL 61611T: 309-694-3200WEB: WWW.WALZSCALE.COM

TRACK ACTUAL LOADS PER TRUCKREAL-TIME STOCK PILE INVENTORY MANAGMENTIDEAL FOR SALT & AGGREGATES3D LOAD IMAGES PER LOADEMAIL OR PRINT LOAD TICKETSCENTRALIZED WEB BASED INVENTORY MANAGEMENT
PROCESS:PROCESS:1. TRUCKS DRIVE UNDER THE SCANNER AT A SPEED OF 3MPH

2. THE ACTUAL CARRIED VOLUME IN THE TRUCK IS CALCULATED3. A LOAD TICKET IS GENERATED4. YOUR STOCK PILE INVENTORIES ARE ADJUSTED IN REAL TIME
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Depot Avenue Rail-TrailPedestrian Bridge: One of the 25 Projects of the Year
 (Starting on page 76)

Also Inside:
• Annual Transportation Issue• Snow Conference highlights• Executive Soft Skills• International Idea Exchange

Certified 
Public Fleet 
Professional 
(CPFP)
The Certified Public Fleet 
Professional designation 
is intended for those fleet professionals  
who supervise, manage, oversee or  
administer fleet services within or for 
a public fleet entity. To review a list  
of Certified Public Fleet Profession- 
als, visit www.apwa.net/credentialing/
certification.

Certified Public 
Infrastructure 
Inspector (CPII)
The Certified Public  
Infrastructure Inspector 
designation is intended for 
individuals who inspect the construc-
tion of public infrastructure and other 
types of construction work and mate-
rials to ensure compliance with plans 

and specifications. To review a list  
of Certified Public Infrastructure 
Inspectors, visit www.apwa.net/
credentialing/certification.

Certified 
Stormwater 
Manager (CSM)
The Certified 
Stormwater Manager 
designation is intended 
for personnel who coordinate and imple- 
ment stormwater management programs 
for  city,  county,  state,  provincial,  and  
federal agencies.  These individuals assist  
in administering drainage, flood control,  
and   water   quality   programs.   These 
individuals  may  also  be  involved  in 
budgetary  oversight,  long-term  plan-
ning,  policy  development,  and  other 
administrative  activities.   To  review  a  
list  of  Certified  Stormwater  Managers, 
visit  www.apwa.net/credentialing/ 
certification. 

June: Engineering  
and Technology
New Transportation Technologies; 
Water/Security Monitors; New 
Recycling Technologies; Fuel Cells; 
Emergency Management; Technologies 
Based on Telecommunications; New 
Construction Machinery

July: Transportation;  
Projects of the Year
Road Maintenance; Construction; 
Traffic Controls & Signage; Work Zone 
Safety; Transit; Street Lighting; Paving 
Materials & Equipment

August: Congress Show 
Issue; Utilities and Public 
Right-of-Way
Congress Events; Right-of-Way 
Management; Construction Best 
Practices; Damage Prevention; 
One-Call System Topics; Education 
and Training; Legislative Updates; 
Construction Safety

September: Fleet Services
Management; Heavy Equipment; 
Construction Vehicle Procurement; 
Technician Training; Computer Fleet 
Management Systems; Performance 
Measurement Programs; New 
Technologies

If you would like to contribute to  
the content of the APWA Reporter, 
contact Kevin Clark at 800-848-
APWA, ext. 5230, or send e-mail to 
kclark@apwa.net.                           

The deadline for inclusion in each issue of the monthly APWA Reporter is approximately six weeks before the issue date—for 
example, the deadline for the October issue would be in late August. Topics for upcoming issues include:

       Keep up the good work; the Reporter remains a fantastic  
resource for us all!

– Robert McNeil III, P.E., Director of Public Works, Town of Millbury, Massachusetts

“ ”

Get the right informationfrom your mixed �eet to make the right decisions ...in one single solution!

Attending APWA Congress? Learn more about Webtech Fleet Center at Booth#1823Mention this ad and receive a gift
1 877 434 4844info@webtechwireless.comwww.webtechwireless.com

Webtech Fleet Center; combines the strengths of InterFleet and Quadrant - providing government agencies 

with meaningful data to become more accountable, ensure compliance, remain transparent and better 

serve customers. 

Enhance your �eet performance: Gain �eet visibility with real-time information and access up to 15 months of 

historical data to increase accountability, reduce liability and lower operating costs

Streamline your processes:  Manage your mixed �eet through a single solution that delivers advanced �eet 

intelligence and o�ers support for third party integration and broader operational 

use to boost e�cienciesMeet your needs: 
 Create custom Webtech Fleet Center dashboards 

for a solution that delivers the information 
you need in a format suited to your speci�c operations 
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 Create custom Webtech Fleet Center dashboards 

for a solution that delivers the information 
you need in a format suited to your speci�c operations 

Toronto welcomesThe Best Showin Public Workssm
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What is an APWA Public Works Institute?
The APWA Public Works Institutes are 
educational programs offered by APWA 
through our chapters in the U.S. and 
Canada. The institutes concentrate on 
supervisory and management develop-
ment by covering 11 core areas of study:

• Supervisory Techniques and Skills
• Basic Management Skills
• Communication Skills
• Leadership Skills
• Community Service/Customer 

Orientation Skills
• Impact of Law on Public Works
• Fundamentals of Government
• Finance

Technical Committees Offer Resources to APWA Members
APWA has many volunteer commit-
tees that assist in the management of 
the association and its work. The most 
substantial of these are the technical 
committees whose members volun-
teer their time and expertise to specific 
public works areas. APWA has adopted 
this structure to ensure that the associa-
tion remains responsive to the needs of 
its members and the communities they 
serve. 

APWA committees offer members the 
opportunity of public service on a 
national scale and a chance to partic-
ipate in the process of constructive 

Committees include:

• Emergency Management
• Engineering & Technology
• Facilities & Grounds
• Fleet Services
• Leadership & Management
• Solid Waste Management
• Transportation
• Utility & Public Right-of-Way
• Water Resources Management

APWA Advocates: Making Public Works’ Voice Heard! 

What’s Going on in DC?

Looking for news regarding  
developments at the United States 

federal government level that impact 
public works? Check out the  
APWA Washington Report at  

http://www.apwa.net/resources/
WashingtonReport. 

APWA members are critical stakeholders 
in transportation, environment, sustain-
ability, emergency management, and 
other issue areas. Policy makers need to 
hear from public works professionals in 
order to make informed policy decisions. 
APWA Advocates makes it easier than 
ever to stay informed and get involved.  

APWA Advocates is a U.S. grassroots 
advocacy network of members formed 
to promote APWA’s legislative priorities 
through outreach and education.  APWA 
Advocates’ purpose is to give APWA 
members in the U.S. the opportunity to 
make a positive impact on the public 
works community through government 
advocacy. Join APWA Advocates today 
and make public works’ voice heard! 
To sign up, visit the APWA Legislative 
Action Center (LAC) http://cqrcengage.
com/apwa/home.  The LAC is a platform 
for APWA Advocates to contact members 
of Congress about public works related 
legislation. The LAC is also a source of 
updates on the latest public works news 
in Washington, DC. After you join APWA 

Advocates, you will be contacted regu-
larly with action alerts, advocacy updates, 
and further information. For more infor-
mation about APWA Advocates, visit 
http://www.apwa.net/be_involved/
APWA-Advocates.

Stay Informed:
•  Visit the APWA Legislative  

Action Center.
• Subscribe to the Washington Report 

at http://www.apwa.net/Resources/
WashingtonReport/subscribe 

• Research official APWA positions 
on federal policy and regulations at 
http://www.apwa.net/be_involved/
Priorities-and-Positions  

Get Involved:
•  Join APWA Advocates and respond 

to the action alerts. 
• Submit comments on proposed 

regulations.

Members in Canada are also involved in 
public works advocacy at the federal level. 
The CPWA Board of Directors focuses on 
federal advocacy and is the “voice of

public works” in Canada. You may find 
more information about CPWA and advo-
cacy in Canada at www.cpwa.net, or by 
contacting Gail Clark at 800-848-APWA, 
ext. 6732.

For more information or assistance in 
creating a program for your chapter or 
branch, or for more information about 
APWA’s advocacy and government 
affairs activities, visit APWA’s advocacy  
hub at http://www.apwa.net/be_involved/
Be-an-Advocate. You can also contact 
the Government Affairs Department  
in Washington DC at 800-848-APWA, 
ext. 6700. 

TIRED OF THE ROADBLOCKS?
Choose the road free of obstacles—visit the WorkZone job board today! 

www.apwa.net/workzone  

Need to update your mailing address, 

e-mail address or phone number?  

Visit www.apwa.net and click on 

“Sign In” or e-mail your changes to 

memberservices@apwa.net.

Canadian Public Works Association —
Association Canadienne des Travaux Publics
The Canadian Public Works Association 
(CPWA) was founded in 1986 to enhance 
the services of APWA to the Canadian 
public works community and to improve 
the quality of public works products, 
education and services to Canadian 
members.  CPWA also serves as “the voice 
of public works” and as an advocate for 
public works and infrastructure with the 
national government in Ottawa.
The eight-member CPWA Board of 

Directors represents members throughout 
the provinces in their national advocacy 
efforts.  CPWA works with other infra-
structure stakeholder organizations 
on projects that help to influence the 
status of infrastructure in Canada and 
the direction of future infrastructure 
investment.  In partnership with three of 
these organizations, CPWA produced the 
first Canadian Infrastructure Report Card 
in 2012 and is updating and expanding 

the assets covered in that report for 2015.  

Members who join the American Public 
Works Association and who reside and 
work in Canada are also members of 
the Canadian Public Works Association.  
They also enjoy the benefits of eight 
Canadian Chapters that are located 
throughout the Provinces of Canada.
Learn more at:  www.cpwa.net 

change in the public interest.

To review the work of the committees, 
visit the APWA website at www.apwa.
net/technical_committees and click on 
each committee’s title. Each commit-
tee’s roster, business plan and monthly 
conference call meeting summaries are 
available for your review. 

Members are sought annually for 
committee participation through the 
APWA nomination process. However, 
the opportunity to participate also exists 
through special subcommittee projects. 
For specific questions pertaining to a 

particular area, contact the committee 
chair or staff liaison listed on the web 
pages. 

• Resource Management Skills
• Overview of Public Works Operations
• Creating the Future

Who benefits from attending 
an institute?
The ideal audience is “current first-line 
supervisors and up” and “those aspiring 
to become leaders within the profes-
sion.” Attendees receive a certificate 
of attendance, and CEU hours also are 
available through some institutes. 

Individuals who complete an APWA-
approved institute program are 
considered to have completed the 

Donald C. Stone Center Level 1 (PWS) 
and Level 2 (PWM) institute require-
ment. If you are interested in learning 
more about the Donald C. Stone Center, 
visit www.apwa.net/donald-c-stone.

Where are these institutes?
APWA-approved Public Works Institute 
programs are offered at various locations 
throughout the United States; some are 
even offered online. Complete details 
about the institutes can be found at 
www.apwa.net/learn/PW-Institutes.   
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Market Your Products and Services to 
Public Works Professionals

APWA is pleased to announce a second 
graduate studies program designed 
specifically for public works profes-
sionals. We now have a Master of Public 
Administration (MPA) – concentration 
in Public Works Administration, in 
collaboration with Norwich University’s 
School of Graduate Studies, and the new 
MPA-Concentration in Public Works 
Management, in collaboration with the 
University of Nebraska-Omaha’s (UNO)
School of Public Administration.

Norwich University’s Master of 
Public Administration – concentra-
tion in Public Works Administration 
course of study, offered through 
Norwich University’s Master of Public 
Administration (MPA) online degree 
program, provides public works profes-
sionals with the specialized knowledge 
to make tangible differences in their 
organizations and in the quality of life  
of their communities. Students will study  
the following topics: 

• Historical development of public 
works and the role of public policy 

• Strategic planning, legislative initia-

Graduate Studies Program Designed 
Specifically for Public Works Professionals
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Exhibiting Opportunities
APWA International Public Works 
Congress & Exposition, August 30–
September 2, 2015, Phoenix, AZ

This annual event is the largest public 
works equipment exposition in North 
America, drawing more than 5,500 
participants and featuring more than 125 
educational and technical sessions. More 
than 400 companies typically exhibit at 
this event in nearly 100,000 square feet 
of exhibit space! The schedule provides 
special “non-compete” time slots set aside 
for attendees to visit the exhibits and 
have lunch without leaving the exhibit 
floor. Additional information is available 
by contacting Ron Bates at 800-687-7469 
or rbates@ntpshow.com.

North American Snow Conference,  
April 12-15, 2015, Grand Rapids, MI
This national specialty conference on 
snow and ice management draws more 
than 1,500 participants and more than  
150 exhibiting companies showcasing 
their products, services, and equipment. 
The schedule provides special “non- 
compete” time slots set aside for 
attendees to visit the exhibits and 
have lunch. Additional information is 
available by contacting Diana Forbes at 
800-848-APWA, ext. 5242.

Local Chapter and Branch Events
Many of the 63 APWA chapters through-
out the U.S. and Canada host local 
events that provide opportunities to 
display or even demonstrate products 
before a targeted local audience of public 
works professionals. For local contact 
information, visit www.apwa.net/chap-
ters and click on “Chapter Websites & 
Summaries,” then select the chapters 
covering the area(s) where you are inter-
ested in exhibiting.

Advertise in the  
APWA Reporter
The APWA Reporter serves as the primary 
communication tool uniting the commu-
nity of public works professionals who 
make up APWA. The magazine is distrib-
uted monthly to all members of APWA 
and CPWA. Most editorial content 
includes articles by public works prac-
titioners on such subjects as solid waste 

management, water resources, municipal 
engineering, transportation, equipment 
services, buildings and grounds, snow 
removal, and other public works-related 
topics. The magazine also features job 
openings, a calendar of important 
events, insightful editorials, seminar 
schedules and much more. Visit www.
apwa.net/Resources/Reporter to learn 
more about advertising in this multiple 
award-winning publication.

Utilize the APWA 
Membership Mailing List
Rent APWA’s membership mailing list 
for your targeted marketing purposes. 
APWA corporate group members receive 
discounted pricing on orders of these 
targeted mailing lists. When you rent a 
list from the APWA national office, you 
can zero in on a particular segment of 
the membership by utilizing selection 
criteria such as:

• geographic region,
• job title,
• population range,
• type of organization,
• area of responsibility,
• any combination of the above.

Additional information about ordering 
and utilizing the APWA membership 
mailing lists is available at www.apwa.
net/Resources/Mailing-List-Rental.

List Yourself as a Provider 
of Public Works Products or 
Services
The April issue of the APWA Reporter 
magazine includes the print Buyer’s 
Guide which contains contact informa-
tion and product/service listings for 
all companies with Corporate Group 
membership (Heritage, Prestige, or  
Crown level group memberships). And  
www.publicworksbuyersguide.com,  
APWA’s online buyer’s guide, gives special 
recognition to those with Corporate 
Group membership and those who 
exhibit at the International Public Works 
Congress & Exposition, or the North 
American Snow Conference. Contact 
the Marketing department at 800-848-
APWA, for more information about 
how to get your company’s products or 
services listed in these buyer’s guides. 

tives and rule-making 
• Fiscal management, contract 

administration, project oversight, 
emergency management, busi-
ness continuity, and multi-year 
financing of public works projects 

For more information regarding this 
concentration, visit www.mpa.norwich.
edu/apwa.

The University of Nebraska Omaha 
MPA – Concentration in Public Works 
Management is an online program that 
provides students the knowledge needed 
to address issues faced by public works 
administrators in their daily responsibili-
ties, including: 

• Foundations of public works 
administration 

• Human resource management 
• Public financial management 
• Urban planning  

For more information about UNO’s pro- 
gram, visit www.mpaonline.unomaha.edu/  
or www2.apwa.net/docments/education/ 
UNO_PW_flier.pdf. 

Public Works
Historical Society
Celebrates 40th
On April 10, the Public Works 
Historical Society (PWHS) will have its 
40th birthday, but there won’t be any 
cake or candles to signal a celebration. 
Instead, a small, dedicated group of 
the Society’s trustees will be trying to 
come up with a plan to position itself 
for another 40 years within APWA. You 
see, history never goes out of date, but 
how it’s assembled and disseminated 
can become outmoded, and the 
information can become irrelevant 
to the needs of today’s public works 
practitioners. 

In 1975 the Historical Society’s first 
project was to prepare an exhaustive 
history book to commemorate the 
United States’ bicentennial. The book, 
The History of Public Works in the 
United States, 1776-1976, became a  
standard in the field. A few years later, 
that book was joined by History of Public 
Works in the United States: A Guide to 
the Literature, which also became a 
standard and a valuable research tool. 
Subsequently, PWHS has conducted 
several important research projects 
and published scores of newsletters 
and books with the same high quality. 
Today, however, such information can 
be gathered easily over the Internet and 
delivered quickly and inexpensively 
with only a few keystrokes, and PWHS 
struggles under the reality of a reduced 
budget and decreased staff.

PWHS is at a crossroads, seeking to 
redefine itself in a way that will be 
relevant to the needs of APWA and the 
public works profession. A committee is 
being formed and plans are being made 
for PWHS trustees and representatives 
of APWA’s Young Professionals group 
to meet at the Phoenix Congress in 
August. 

If you have a passion for history and 
some time to commit to developing a 
vision for the future, contact APWA Staff 
Liaison Connie Hartline at chartline@
apwa.net. For more information on 
the mission and accomplishments of 
PWHS, visit the Society’s homepage on 
the APWA website at www.apwa.net/
PWHS/. 

PWHS membership helps:
• Foster scholarly research and 

publication;
• Support collaboration among  

public works practitioners, 
historians, and educators;

• Encourage the preservation of 
historically significant public works;

• Promote historical awareness and 
activities throughout APWA; and

• Collect and preserve 
records of individuals 
and groups engaged 
in important public 
works activities. 

Benefits include:
• Subscription to the Essays in Public 

Works History series and the Public 
Works History Newsletter

• Periodic reports on Society research 
and publishing work

• Voting rights at meetings and 
elections

• Membership certificate and annual 
membership card

• Access to Society archives and 
collections

$35 USD/$40 CAN
Complete information is available at 

www.pwhs.net
Or contact APWA Member Services  

for an application.

Becomea member
today!

Public Works  
Historical Society



Contact us:
Mail:
Headquarters
2345 Grand Blvd., Suite 700
Kansas City, MO 64108-2625
ph 816-472-6100 800-848-APWA
fax 816-472-1610

Washington, D.C.
1275 K Street, NW, Suite 750
Washington, DC 20005-4083
ph 202-408-9541
fax 202-408-9542

Membership Renewals Only
PO Box 802296
Kansas City, MO 64180-2296

Web:
 www.apwa.net

E-mail:
 memberservices@apwa.net

  www.twitter.com/APWATWEETS

  www.youtube.com/apwatv

  www.facebook.com/ 
  AmericanPublicWorksAssociation

This newsletter is published quarterly by 
APWA national headquarters. To request 
additional copies, please contact the editor, 
Brad Patterson, at 800-848-APWA, ext. 
5263 or e-mail bpatterson@apwa.net. 
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CONGRESS & EXPOSITION
APWA INTERNATIONAL PUBLIC WORKS

AUGUST 30 – SEPTEMBER 2, 2015    PHOENIX CONVENTION CENTER

Registration and Housing
NOW OPEN!

www.apwa.net/congress

TOP SELLING RESOURCES!
National Public Works Week 
Outreach Items for Children APWA Publications

P.W. Paws Construction  
T-shirt
PB.A900 (Child size 6-8) 

PB.A901 (Youth size 10-12) 

PB.A902 (Youth size 14-16)

Member $12 / Non $17

P.W. Paws
Construction Hat
PB.A903 

Member $2 / Non $3

P.W. Paws Sampler
• P.W. Paws Plush
• P.W. Paws Pencil
• P.W. Paws Balloon
• P.W. Paws Comic Book
• P.W. Paws Coloring Book

• P.W. Paws Stickers (one sheet)

PB.A347 • Member $10 / Non $15

P.W. Paws Plush
PB.A313 • Member $8 / Non $13

P.W. Paws Coloring Book
PB.PAWS1 

Member $1.25 / Non $2.25

Playtime with  
P.W. Paws: A Coloring  
and Activity Book
PB.A1101 • Member $1.25 / Non $2.25

Discovering the World  
of Public Works Workbook
PB.A509 • Member $1.25 / Non $2.25

P.W. Paws Rain of Terror
PB.A1213 • Member $1.25 / Non $2.25

Public Works Administration
Nearly four dozen public works professionals have 
synthesized their experiences to provide the most  
up-to-date reference book available today on the full 
scope of public works. 
PB.A748 • Member $75 / Non $85

Public Works Management Practices 
Manual (8th Ed)
Now in its 8th edition, this updated and revised Manual, 
which includes a new chapter on environmental 
management systems, is a critical tool for any size public 
works agency. Use this book to learn the basic criteria and 
procedures necessary to perform as a full-service public 
works agency. It provides the framework for conducting 
your own objective agency self assessment, or it serves as 
the guide for achieving APWA Accreditation.

PB.APWM (Manual)
Member $80/ Non $105
PB.APWMI (Manual and Online Tracking Software)
Member $130/ Non $155
PB.APWMC (Conversion: Manual and Online Tracking 
Software)
Member $130/ Non $155

Developing a Public Works 
Operations Manual
Learn how to ensure smooth transitions in your 
workforce, guard against the risk of lost information, 
and provide consistently good service to your 
community.
PB.A626 • Member $20/ Non $30

Everything You Need to Know to  
Be a Public Works Director
This book provides information pertinent to anyone 
interested in becoming a public works director, and even 
to current directors looking to hone their skills.

PB.A420 • Member $15 / Non $20

Public Works Management — 
Things They Never Taught in School
Public works management has its benefits and its 
challenges, and it requires a very difficult skill set, 
technical expertise and leadership proficiency. This book 
offers suggestions and makes observations based on the 
author’s experience, things he learned on the job, not 
in school.

PB.A511 • Member $15 / Non $20

Public Works Management  
Practices Manual

8th Edition

APWA offers more than 500 publications and resources! Visit us 24/7 at  
www.apwa.net/bookstore or call 1-800-848-2792, ext. 5254.

Please allow two weeks for delivery on all orders other than expedited service.  
All funds in US dollars. All prices are subject to change without notice. 
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