Dear APWA Exhibitor,

As primary caretakers for infrastructure, public works departments all over North 
America are finding new ways to ensure a better tomorrow. Following the lead of 
its members, APWA is excited to be stepping up its efforts to make the Best Show
in Public Works an even “greener” event than previous years. In 2008, we will 
continue with our previous efforts and implement the following:
*Going “almost” paperless. We will continue making “green” strides by reducing the 
amount of paper used in support of Congress, including eliminating most handouts and conference materials. Speaker handouts that are sent to us prior to the event will be made available on the Congress website, www.apwa.net/congress/2008.
*We will be using a green procurement strategy to purchase our Congress collateral, including, bags, badges and lanyards. And, we’ll recycle all these products on-site.

*Look for our ‘Green Guidelines’ on-line on the Congress website, www.apwa.net/congress/2008/green.
*New Orleans Convention Center and official Congress hotels will be encouraged to implement waste reduction, energy conservation, water conservation, and clean air practices.  

*Exhibiting companies will be educated on ways to “exhibit green”. Tips and best practices will be shared with our exhibiting companies on ways they can reduce their environmental impact while in New Orleans.  And, in 2008, almost all communication with exhibiting companies will be electronic.

And last, but certainly not least, the 2008 Exhibitor Service Manual will be available exclusively online. No more hard copy kits will be shipped to you. Why electronic ESMs? Unlimited, universal access! 
1. Access to the ESM anytime, anywhere. 

Whether you are on the road traveling or in your office, at the click of a button you can have your questions answered or download any form. Send information to everyone on your team, or your team can have access to the ESM without searching for the hard copy. You can also easily forward links to your team, contractors, etc. 
2. Online submission of important order forms. 
Electronic access to forms allows you to both fill it out and email it all in one step. No more runs to the copy machine, just click and print or email. It’s that easy.

3. Easily search for the answers you need. 
No longer will you need to flip through page after page of your binder ESM to look for an answer. Type in what you are looking for and the options appear immediately at your fingertips that you can easily scan for your answer.

Online ordering for GES products and services is fast, simple and secure. If you already have User ID and password, you may access GES Online at www.ges.com/ecomm.  If you do not yet have a User ID and password, you will need to create one, using a unique Activation Code Customer Service Number (CSN) that will be e-mailed to you in early April.  If you are a new exhibitor to the show after April 1, please contact the GES Servicenter at 800-475-2098 to obtain your CSN if you wish to order Online.  Online ordering will be available until July 24, 2008. If you have any questions, please contact the GES Servicenter at 800-475-2098.  

If you would like to request a hardcopy Exhibitor Service Kit be sent you in the in the mail, please email Tamerra Drummond at TDrummond@ges.com or you can reach her directly at 214-443-2533.
APWA and NTP wish you a successful show. If you have any questions or concerns, please feel free to contact our Customer Relations Department, at 800.687.7469 (703.706.8227) or apwainfo@ntpshow.com.

Sincerely,

Kathleen O’Driscoll

Operations Coordinator

